
tl>~mf1~11111um~~.,,5m> ih11n~1utl~~m~VI':i1~Ln,.~>LLil~~VIn>ru 

1~11~ ':i1!.1~m7iiil'IIBvti'1~um':i1l'U':i:IJVI~n~m m>~1l~1':ifl1~1li'~nq,.mh~iitl>~il'lliimw • • 
(Effective Communication) 

<~.~.ell .., ... ~ ud 
m:I.IVI\N~1l~I11U\Jin'!;m1an1':i VI n,. oi,G>o/1 "'c;::c;::~ <1~1\JVI "'" \il!l1f1:1J i,<l::'o:lo 

1 ~<J ~ '1!111 illlJ oi~LJ f1 <11m <J\J'i:IJVI.i n ~ m m 'i ~ <J ~1'i fi1~1B~ n!]~<l th~:ihJ'i ~ li'll5 fl1'l'l (Effective 

Communication) 'i:::VI'i1~l'l..l~ "''" - J,c;:: 'l'l!]!'l~n1!.1\J l,<l::'oo ru ili:11U\Jin,.~'i1Gn1'i ~~~~1'1\'VIt.b!.I~1\J 
- <U .... II ,d..,. vq .J .., - o :: 
'\'l'il1'iW1f1~1!l<Jn'!J1'i1'1!n1'i'II:IJf1(lJillJU~~1:1J'IIili:11\J'\.IIn~'i15n1'in1VI\J~ \J'\.1 • 

u ~ il' .-1111 uu L n ,.~ 'i15 n 1 'i '!J <J\J'i::: m !'\ 'i1 t1 ~ m1'ilii'll B 1-ff1 ~u m., ~ n <Ju 1:1.1 VIIi n Ml 'i 
" " 

n1'i~<lil1'i.ll1,.1eJ~n'l,.1l~1~ihJ'i:::li'll5m'l'l (Effective Communication) 'il1'1..11\J l,o 'i1tl U.<l:::61'1'i1l~ 
~ q 

"' 'i1tl ~~'1..1 

~ ' 
I,.\J1tl5'\.11~'\.l 

' 01. \J1~il11il'i1~f1 • 

~ ~ ' 
<1::. \J1tl'l'l'l!'i\JVI'i 

n'i:IJ\J'i~:IJ~ 

v. \J1~il11W'If1Jl'll'i 

v ~ 

,;, \J1~il11'i~~:::1\J • 
~ ~ ' 

~. u1~il11Yiil1!'liln,.ru 

m:~.~li~ ~~~:IJ~VIn':iN 

<i. \J1~il11Yi'lll'l'l'i 
Q .! 

Glo. \J1tl1'i:::YI(]V15 

n':i:IJV1~1l\J b VI:IJ 

"'"'· U1~il11lJW6'i1 

~ ' 'LJ llJ<l\J'\.Illl 
d • 

'I!\Jil1'i11lJ 

th'il1VI<J~ 

' LYIG~'!J 
~\Jii1 

.... Q .. I( 0 

um'l!1 n1'if1<J:IJ'l'l1 ~~ <J'i'I!1U11lJ m'i 

~ n1'1!1n1'il~ tJ 11 'l'l~tifiilli im 
~ m bf1'i1:fli''I..ILw1tlllil:::l~tJWfiu~ n1'i 

~n1'1!1n1'if1<J:IJYbi~<J{tlfiu~m'i 

~ n1 Lf1'i1:::'1-i''I..IL!.I\J1tl bl!l:::lltl'Wtifi u~ n1'i 

~ n1'1!1 n1'iln,.lll 'i'li'1'W11J!n1'i 

~ n11 Vl!'lillJ~'I..Il5tifiu~ n1'i 

~n1'1!1n1'iilVImi11\Jfiu~n1'i 



f1lll~~b~'illn1lbf1't1Vll 

(;)i!J. 1J1~?11TW'Jlli1 

(;)<rt 1J1~?111'1J'iu~n 

(;)ct. 1J1tJ'i.Jl:;'iu 

!hun~11Jbf'll'tl~n'ilmlbn'tl'"l 

(;).r. u1~?111?1'1nm 
' 

_.,_ 

QU 

f'lllV\1Jl; 

tim'il~'li 

u - v 
'tl~011Jf1~bbn'l 

\jqJLfiVl 

. . v 0 Q 

1J'tltJ1J1LVltJ~ 

tin'i L Vlf'l<illli'u5'1l'11J1(\J ml 

,Y n'i'll1 f11l b n 't!Vl l 'll' 11.11 (\! f11l 

u n'i'll1 m l L n 'ISVl l'lf 11.11 'll m l 

U n'i Lfll1:i"\i"1J ltJ1J1 tJ LLi1:; Llf.J1J 'I.Jfiill\ f11l 

L!'li'!S~m'lf1u1ruml 
~ . 

ii1'1un~1un1l'i.Jfil'1Jvl~ubvi<JLn'tlmnllll 
(;)~. u1~?111'iil11llru •~~'~il'll'll1 

u ' (;)"'. 1J1~L?I11i1f1'\S(l.l 

i!Jo. 1J1~?11'll'il1fl1 
' 

d 0 

~1tJ'iJ'tli11~'tl~ 

1J1tJ!'\flotltJ 
' 

1nl'i'i1'iVll 

LYlqJ'IJJjll 

..... ... ..... ..... ~ 0 

1Jn'l L VlfJ?IlJYl1J1i'll11J1 (\! f11l 

,Y n VI ~Yl 1:11 m\j fl fl <1 'If 11.1 11\J rm 

l1tJ~m11lB~1-tllumru~iii'!VIELoU1~1Jf11l11nBmmh;i'uvl (;) - i!Jo ?li1:;i'!VIE~1BiiL~!i!L~ 
'W?I1ll1lt1ll1 B1Jlll hi' LV!tJ\111~?1 muu Ln'ISMl11inTi'il:!L ilu~LL ~~ 1 ~~vt\~'iu n1lAV1 Lii BmL Vl1J~?Ii1 :;i'!Vl EVll11J 

" " " 
1~~iii'!VIEboU1~1Jf11l11f1B1Jllliif1~1Jvj (;)- i!Jo LoU1~1Jf11'i11nB1JllJ~!i'n?!Ml f11lli'~1J1Vln'\S:; 

" " 
f11l~'tl?l1lfi1'\S1el~f1'J'ISB ~1~ii'I.Jl:;i'!Vliifi1Yl (Effective Communication) 1u1u LLi1:; nm ii'~n<i11 

'i.Jl:;f11!'1 ru 1u'Vl ~ YlC]f'l'iif11tJ1J Yl.!'l. i!Jctbo 

lifr( J---/ 
(U1~1ih~1 uuiim1) 

1l'nnirw1 n ,~ PI~ ~i1 u1tymi~ \liflf 
fmnn1m1~~u~61u1~m1~n1uumM~n6m7 


